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(«<YcnoBusa»)
OMPEOENEHUA
CauT — COBOKYMHOCTb WHOPMAUUOHHBLIX MaTepuanoB, pasMeLLEHHbIX B

NHTepHeTe no agpecy https://www.vprok.ru/.

Mo6bunbHoe npunoxeHue «lNepekpéctok Bnpok» (danee — MI1) — nporpaMmHoe
obecnedeHne, ycTaHaBnMBaemoe (3arpyxaemoe) Ha MOBUIIbHOE YCTPOMUCTBO UK
ragpket (cmMapTgoH, nnaHweT um T.n.) Ha ©6ase nnatcgopm IOS u Android,
npegcrasnswowee cobon COBOKYNHOCTb AaHHbIX M KOMaHA, NpeaHa3HavyeHHbIX A5s
PYHKLUNOHMPOBAHUSA HA MOBUITbHOM YCTPONCTBE UMW ragpxeTe.
OHnanH-runepmapkeT — KaHan ANCTaHUMOHHOW npoaaxu ToBapoB, Npn KOTOPOM
AOroBOpP PO3HUYHOM KYMAU-NPOAaXM MOXeT OblTb 3aKf4YeH Ha OCHOBaHWUU
o3HakoMmneHnus [okynatensa ¢ npeasnioxeHHsiM [NpogaBuom Ha Caute / B MI
onucaHnem ToBapa nNOCpPeacTBOM  KaTaroroB, MNpocrnekTtoB, OyKneTos,
(POTOCHUMKOB, MCKMNOYaLWMNX BO3MOXHOCTb HENOCPEACTBEHHOIO O3HAKOMITEHUSA
MokynaTens ¢ Toeapom nnbo obpasuom ToBapa Npu 3akrto4eHUm JoroBopa Kynmnu-
npogaxu. 3aka3 ToBapa MoxeT ObITb caenaH nocpeactsom Canrta unm MI unm no
HomepaM TenedoHoB: +7 (495)797-5-777 (Mockea), +7 (812)385-99-55 (CaHkT-
MeTepbypr) (nanee — «Homepa TenedoHoB aAnga 3akasa»).

ToBap — 006beKT Kynnn-npogaxu, He N3bATbIN U HE OrPaHNYEHHbIN B rPaX4aHCKOM
obopoTe ¥ npeacTaBneHHblM K npogaxe B OHNavH-runepmMmapkeTe, NoCpeacTBOM
pasmelleHnsa B COOTBETCTBYOLLEM pa3dfene OHnanH- runepmapketa. lNpeameTom
Kynnu-npogaxun MoryT ObiTb NPOOOBOSILCTBEHHbIE W HENPOLAOBOSIbCTBEHHbIE
ToBapbl, oTMeYeHHble B OHManH-runepmapkeTe kak ToBapbl CO CTaTyCOM «B
HanUunn».

3aka3s — odopmrieHHbI 3anpoc lNokynatens Ha npuobpeTeHne M JOCTaBKy MO
ykasaHHOMy B 3anpoce agpecy, BblbpaHHbIX B OHnawmH-runepmapkeTe,
OTnpaBneHHbI nocpencTBoM cetn VHTepHeT u/unn coobuieHHbi Mokynatenem
Mpogasuy no TenedoHam ansa 3akasa.

JIn4yHbIN KaOUHeT — COBOKYNHOCTbL CTpaHul, Carnta u M1, co3gaHHbIX B pesynbraTte
pernctpauum lNokynatens n cBA3aHHbIX C y4eTHOM 3anucbto MNokynaTtens Ha Cante
n B MI, B koTopom [lokynatento OOCTynHO B3aumogencteme c¢ [lpogaBuom Ha
npeanoxeHHbIX NMpoaasBLOM YCNOBUSIX.

Mokynatenb — du3ndeckoe nuUO, uUMelLee HamepeHue npuobpectn, nNubo
3akasblBawollee, npuobpeTtawwee ¢ ucnonb3oBaHnem Canta / MM un
ucnonb3yrowee ToBapbl UCKMIOYUTENBHO ANSA JIMYHBIX HYXA, HE CBHA3a@HHbIX C
OCyLLleCTBNEHNEM NpeanPUHUMAaTENbCKON AeATENbHOCTH, pa3mecTmBLlee 3akas Ha
CanTte / B MI' unn no Homepam tenedoHoB anst 3akasa, NMbo ykaszaHHoe B 3akase
B KayecTBe nosiyyarensa Tosapa.

MpopaBey — nuuo, ocywecTBndAwWMe npoadaxy ToBapoB AUCTAHUMOHHBIM
cnocobom — ¢ mncnonb3oBaHnem Canta, M unm no Homepam TenedoHoB Ans
3akasa, a uMeHHo, AkumnoHepHoe obwectBo «Toproebii gom «MEPEKPECTOK»
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(OI'PH 1027700034493, MHH 7728029110, agpec mecTta HaxoxgeHusa: 109029, r.
Mockea, yn. CpegHsas KanuTHukoBckas, a. 28, ctp. 4) wnm OOwectBo C
orpaHu4eHHoMn OTBETCTBEHHOCTbIO «OHNanH- rmnepmapkeT» (OreH
1217700342287, NHH 9722004963, agpec mecTta HaxoxaeHus: 109029, r. Mocksa,
yn. CpegHaa KanutHukoBckas, 4. 28, cTp. 4) (B 3aBMCMMOCTU OT TOrO, Kakoe nuuo
yKasaHo B 4eke, NoATBepXKAalolleM 3aKovyeHUa [oroBopa PO3HUYHOM Kynsiu-
npogaxmu), ecnu Ha cTpaHuue ToBapa He ykasaHo, 4to [lpogaBuom ToBapa
SABMSETCA WHOE puanyeckoe, CaMO3aHAToe nUUOo unnM  MHAMBUAOYasnbHbIN
npegnpvHUMaTenb.

1.9. MpaBoobnapnatenb — OBLLECTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO « OHManH-
rmnepmMmapkeT», obecneymBaluiee npegocrtasneHve [lokynatenam matepuarnos,
cepBuUCcoB U nNpasa ucnonb3oBaHna Canta n MI1, npegyCMOTpPEeHHbIX YCnoBUAMM.

1.10.Pernctpaumsa — COBOKYNHOCTb Jencteur [lokynatens B COOTBETCTBUM C
ykasaHHbIMU Ha Caiite / MM MHCTPYKLMSIMU, BKIIOYasi NPeaoCTaBneHne AaHHbIX U
WHOM  uHdopmMauuu, coBepliaembix [lokynatenem nyTtem  3anosiHEHUS
cneunanbHOM pernctpaumoHHon dopmbl Ha Caunte / MM B uenax nonyyeHus
Joctyna Kk matepuanam, cepsucam n dgyHkumoHany Canta / M1 n cospaHus
JInyHoro kabuHeTa.

1.11.X5ID — yHuKanbHbIN akkayHT [okynatensa gns perucrpauun n/vnn astopmsaumm B
MIT.

1.12.CepBuchbl X5ID — oTaenbHble CEPBUCHI, BKNOYas CanTbl, MOOMMNbHbIE MPUNOXKEHUS,
B KOTOPbIX €CTb BO3MOXHOCTb perncrpaunm n/mnu astopmsaumm lNokynatens yepes
X5ID. MNepeyeHb Cepsucos X51D pasmeLleH no CCblfike
https://id.x5.ru/docs/Spisok _servisov.pdf.

1.13. BHewHume cucrtembl — Google, Angekc, BKoHTakTe, Maun.py, X5ID, a Takke nHbIX
cuctemax, BO3MOXHOCTb aBTopm3auum C UCMONb30BaHNEM KOTOPbIX AOCTYMNHA Ha
Canrte / MI.

2. OBLUUE NMOJNTOXXEHUA
2.1. YcnoBus perynupytoT B3aummooTHoweHuss [lpogaBua, [lpaBoobnagatena wu
lMokynaTtens, a Takke onpenenatoT NOPsSAoK PO3HUYHOW Kynnun-npogaxum ToBapos
yepe3 OHnNanH-rmnepMapkeT v npasuna mcnonb3oBaHus Canta u MI1. Ycnosus
ansTca ogepton MNpoaasua / NpaBoobnagaTtens, agpecoBaHHoOW [okynatensam
— pn3nyeckum nmuam.
2.2. [Mpwn coBmecTHOM ynomuHaHum Npoaasel, MNpaBoobnagartens n MNokynatens Takke
nmeHyrTca — CTOPOHBI, a Kaxabl no otaensHocTn CTopoHa.
2.3. YcnoBua perynupyroT B TOM YuCre:
—  pobposonbHbIn Bblbop MNokynatenem ToBapos B OHNanH-runepmapkeTe;
—  camoctodatenbHoe odopmneHne [lokynatenem 3akaza B OHnauH-
rmnepmMapkeTe;
- onnarty Nokynatenem 3aka3sa, odpopMneHHoro B OHNanH-runepMapkeTe;
—  BbINONHEeHMe W nepegada 3akasa [lokynatento B COOGCTBEHHOCTbL B
COOTBETCTBUU C YCrOBUSAMU;
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—  YCroBMS 1 NOPSIAOK UCMONb30BaHNA MaTepuanos, CEPBUCOB M (PyHKLMOHana
Canta u MI, Bknoyas pesyrnbTaTbl WHTENNEKTyanbHOW [OeATeSfIbHOCTY,
anemeHTbl kKoHTeHTa Canta u MIT;

—  OTBETCTBEHHOCTb CTOpPOH;

— apyrne ocobeHHocTu doyHKuMoHMpoBaHna Canta n M1, B3anMOOTHOLLEHWI
Mokynatenen c lNpogasuom / NpaBoobnagatenem.

lMpaBoobnagaTtenb coxpaHaeT 3a cobom NpaBo B OAHOCTOPOHHEM MOpSAAKE BHOCUTL

n3MeHeHnsa B YcnoBusa ¢ npegsaputenibHon nx nybnukauuen Ha Cante / B MI1.

HoBasa pepakumsa Ycnosui BCTynaeT B CUy B CUiy C AaTtbl ee nybnvkaumm Ha

Cante / B MI. lMNpogomkeHne ucnonb3oBaHus Caunta / Ml unu odopmneHve

3akasza o3Ha4vaeT cornacuve [lokynatens C MNONOXEHNUAMU HOBOW pefakumu

Ycnosun.

[loroBop PO3HWYHOM KyNNU-NPOAaXmM CYMTaAeTCA 3aKMYeHHbIM C  MOMEHTa

noareepxaeHus lNpasoobnagaTtenem 3akasa.

lMpaBoobnagatens HanpasngeT NnoaTBepXaeHne o NpuHATUM 3akasa NokynaTento

OLHMM NN HECKOSBbKMMW N3 yKa3aHHbIX CnocoboB:

- B JlnyHOM kabuHeTe;

— no SMS;

- yepes push-ysegomnenve B Mr1;

- no e-mail.

lMokynaTenb cornawaeTca ¢ Ycnosuamu npu Pernctpaunn Ha Cante / MM, unv npu

3akKase B oavH Knuk (6e3 npegsaputensHon asTopusaumn/Pernctpauun), nnu npu

ocdopmneHmn 3akasa Ha Cante / Ml n no Homepam TenedoHoB ans 3akasa.
lMokynatenb He [JOMKeH perucTtpupoBaTbCs ONA NpocMmoTpa ToBapa UM UHOM
nHgopmauum Ha Cante / B MI, ana ogopmneHus 3akasa.

Mcnonb3oBaHne pecypca OHnamH-rmnepmapkeTa Ansi npocmotpa u Bblbopa

ToBapa, a Takke pgana odopmneHus 3akasza sasnsetca ans [lokynatens

0e3B03Me3HbIM.

MHdopmauna, pasmeweHHas B OHnavH-runepmapkete o ToBapax, akuusx,

HOBOCTSIX KOMMaHuMW, agpecax MarasvHOB M npoyee, aABndetcs nybnuyHon wu

00LLe0CTYNHON, eCNN MHOE HE YCTaHOBIIEHO HACTOALWMMN Y CNOBUSMM.

NUYHbIA KABUHET MOKYNATENA

MokynaTtenb MoXxeT co3aaTb JInuHbIi kabmHeT Ha Cante / Ml nytem:

— camocTodaTeNlbHOM Pernctpaumm ¢ ykasaHueMm Homepa TenedoHa 1M BBOAA
NPOBEPOYHOro KOAa Nnocre ero NoATBEPXKAEHUS;

— aBTopm3aumm Ha Cante / MI1 ¢ ucnonb3oBaHMEM CBOUX aKKayHTOB BO
BHewHux cuctemax;

—  nepBu4yHOro ogopmneHus 3akasa Ha Cante / Ml ¢ nucnonb3oBaHnem Homepa
TenedoHa, Ha KOTOPLIN eLle He 3aperncTpmpoBaH JInYHbIN KabuHeT.

Mpn aBTOpM3aumm Ha Cante / Ml c ncnonb3oBaHMEM akkayHTa BO BHeluHen

cucteme NokynaTens:
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—  BblbMpaeT BHewHiolo Cuctemy, € nNOMOLIBbD KOTOpPOM OH 6bl xoTen
aBTopusoBaTtbcs Ha Cante / MIT;

— nepeagpecoBbiBaeTcs Ha cTpaHuuy BblbpaHHOW BHewHen Cuctembl ans
BBEAEHMSI CBOMX YYETHbIX [aHHbIX (FIOrMH, Naponb) ANA AoCTyna B TakKyto
BHewHiowo Cuctemy;

— nocne asTopu3aumm BO BHewHen Cucteme nonydaet goctyn B JIMYHbIA
kabuHeT Ha Cawnte / MIT.

lMocne aBTopu3saumm Nokynatensa Bo BHewHen Cucteme Npasoobnagarens MoxeT

nonyyYnTb OOCTYN K CreaylwuM nepcoHanbHbiM  AaHHbiM - [MokynaTtens,

HeobxoauMMbIM ONnda co3gaHus JlInyHoro kabuHeTa:

—  hamunus, nms, oT4ecTBo;

—  [paTa poxgeHus;

—  ropog;

- nom;

- agpec 3NeKTPOHHOW MouYThI,

- HoMep TenedoHa (ecnu NPUMEHNMO);

—  VHble nepcoHanbHble AdaHHble, WHdOpMaUMs O MNOMyYeHUN KOTOPbIX
npegoctaeneHa lNokynatento B MOMEHT aBTopm3aunmn Bo BHelwHen Cucreme,
nnbo npegycMoTpeHa cornacueM Ha obpaboTKy nepcoHanbHbIX LaHHbIX
BHewHen Cucremsl.

B kauectBe nornHa lNokynatens ncnosb3yeTcs ero Homep Tenegoxa.

B JlnyHom kabuHeTe [lokynatenb MOXeT ykasaTb: uMmsd, damunus, e-mail,

MOBUIbHBIN HOMep TenedoHa, AaTa poXOeHWs, Non, AaHHble KapTbl NporpaMmmbl

nosinbHocTn «X5 Kny6», ropoa NpoxvBaHus, agpec AOCTaBKW, AaHHble akkayHTa

BO BHewHen cucteme, a Takke npmBaA3aTb [AaHHble OaHKOBCKOW KapTbl C

ncnonb3oBaHnem cepauca Coep ID.

MpuBa3ka gaHHbIX 6GaHKOBCKOWM KapTbl [okynaTensi OCyLLeCTBNSETCA Ha CTpaHuue,

npuHagnexawen MAO «CbepbaHk». B MOMEHT npuBaA3km GaHKOBCKOM KapTbl

Mokynatenb 3akntovaeT ¢ NAO «CbepbaHk» (OMPH: 1027700132195) gorosop Ha

oKasaHuwe YCnyrm no XpaHeHu AaHHbIX O6AHKOBCKUX KapT C MCMNOfb30BaHUEM

cepsuca Cbéep ID (nnbo nHon gorosop, popma, cogepxaHume 1n yCrnoBmus KOToporo

onpegenstotcs NAO «Cbepbank» (OMPH: 1027700132195).

OTHOWeEHNS, CBA3aHHblEe C XpaHeHWeM faHHbIX 6aHkoBCkoW kapTbl [MokynaTtens,

BO3HUKalOT HenocpeacTBeHHo mexay lNokynatenem mn NMNAO «C6epbank» (OIMPH:

1027700132195).

MpaBoobnagatens u MNpoaaBey HE ABAAOTCA CTOPOHON yKazaHHOro 4OroBopa, He

nony4yatT HENOCPEeACTBEHHOIo A0CTYNa K AaHHbIM 6aHKkoBCKoW KapTbl IMokynaTtens,

He HecyT OTBETCTBEHHOCTM 3a 06paboTky AaHHbIX [Mokynatena Ha ctopoHe MAO

«CbepbaHk» (OIMPH: 1027700132195).

lMokynaTenb BnpaBe NepeHecTn CPoK Unn agpec AocTaBkmn 3akasa He bonee AByx

pa3 n ToNbko B npegenax 7 (cemun) AaHen nocne gatbl ogopmneHus 3akasa. B

crny4ae uamMeHeHus agpeca, Aatbl NN MHTEpBana AoCTaBkM 3akasa B TpeTun pas

unu 3a npegenamn 7 (cemun) aHen 3aka3 MOXeT ObiTb oTMeHeH. Ecnn 3akas 6bin
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onnayeH lNokynatenem, pacxonaMmpoBaHne CyMmbl MPOUCXOAUT B COOTBETCTBUN C
[MpaBunamn baHka, BbINyCTMBLLErO KapTy, C KOTOPOW NpoM3BoAMNack onnara.
lMpaBoobnagatens BNpaBe NPUOCTAHOBUTbL WNU MNpekpatuTb Pernctpauunio wu
poctyn [lNokynatena B JluuHbin kabuHet, ecnu lMpopasel / NpaBoobnagatens
Oynet obocHoBaHHO cuuTaTth, 4TO [loKynaTenb HapywaeT YcCnoBud, a Takke
OCYyLLEeCTBNSAEeT HenpaBoOMepHbIe AENCTBUS.

B yactHocTu, lNpaBoobnagaTens BNpaBe orpaHNyYnTb BO3MOXHOCTb KOMMYHUKaL MK
co cnyxbon nopgepxknm B criydae ynotpebneHus [Nokynatenem HeueH3ypHOM
nekcukn npu  obweHun c npeactasutenem [MpaBoobnagatens, rpy6oro,
HEBEXINBOro, HEKOPPEKTHOro nosefeHus [lokynatens, a Takke npekpaTuUTb
Pernctpauuio nmbo orpaHuyntb BO3MOXHOCTb KOMMYHMKaUMM CO CRnyx6on
nogaepXkn B cnyyae, ecnu nosegeHuwe [lokynaTtens cos3gaeTt yrposy >KU3HW,
PU3MYEeCKOMY MM MOpanbHOMY 300POBbLI0, UMM UMYLLECTBY MpeacraBuTens
MpaBoobnagaTens.

NOPAAOK KYIMIU-NMPOOAAXU

3akas Nokynatens mMoxeT 6bITb ohopmneH no Homepam TenedoHoB Ans 3akasa
n/vnn Ha Cante / MI.

Mpn odopmneHnn 3akasza no TenedgoHy [lokynatenb nogTeBepxgaeT, uYTo
Oo3HakoMneH c¢ Ycnosusimm u npepoctasnseT [lpogasuy / lNpaBoobnagatento
AOCTOBEPHYI MHGOpMaLmio 0 cebe: hamunumio, nMsi, 0OTY4ECTBO, HOMEP TenedoHa,
afpec 9NeKTPOHHOW MOoYTbl, agpec OOCTaBKW, NpeanoyvTuTenbHble AaTy U BpeMs
nonyyeHuns.

Mpn odopmneHnn 3akasa 6e3 npegBapuTenbHoOM asTopu3aumm B JIM4HOM
kabuHeTe [lokynatenb MOATBEPXOaeT, 4YTO O3HaKoMIeH C YCnoBusMn WU
npegoctasnseT [lpaBoobnagaTtento OOCTOBEPHY MHGopmauuio o cebe: nwms,
Homep TenedoHa, e-mail, agpec 4OCTaBKW, AaTy N BpeMS 4OCTaBKW.

Mpn odopmneHnn 3akasa B JIMyHOM kabuHeTe [lokynatenb npegocTaBnsier
lMpaBoobnagaTento 4OCTOBEPHYHO MHGOpMaUmto o cebe: nms, Homep TenedoHa, e-
mail, agpec gOoCTaBKu, AaTy 1 BPEMS LOCTaBKM.

lMokynaTenb uMeeT npaBO MOBTOPUTL NOOOM M3 3akas3oB. [lpu 3TOM, ecnu Ha
MOMeHT noBTopa 3akas3a Yy [lpogaBua He OKaxXeTCcd B HanuuMuM OOHOW UNnu
HECKOSIbKMX TOBapHbIX MNO3MUMA, paHee 3aka3bliBaemblx [lokynatenem, Takue
TOBapHble No3nummn He ByayT OOCTYNHbI ANns 3akasa.

B HekoTopbIx pernoHax 3akasbl, 06Las CTOMMOCTb TOBapOB B KOTOPbIX COCTaBnseT
onpeaeneHHyt cymmy (oTpaxaeTcs knueHTy Ha Cawnte / MI), moryt ObiTb
ocopmneHbl Nonb3oBaTenem TOMbKO C UCMNOfb3oBaHMeEM HomepoB TenedoHOB
ansa 3akasa («CtonmocTb 3akasoB ang odopmneHmst no Homepam tenegoHoB ans
3akaszay). O HeobxognmocTn odopmneHnsa 3akasa Cc Mcnonb3oBaHMeM Homepos
TenecoHoB ana 3akasa [lonb3oBaTens 6ygeT yBegomneH npu 0dopMieHun
3akasa Ha Cawnte / MI.

Ecnu ToBap, 3akasaHHbIM [lokynaTtenem, OTCYTCTBYeT Ha CKrage B MOMEHT
Komnnektaumn 3akasa, npu Bblbope [lokynatenem onuuun KypbepCcKoW AOCTaBKM
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lMpopasel BnpaBe Npon3BecTn 3ameHy ToBapa Ha Apyrov ToBap ¢ aHanorn4yHbIMm
noTpebuTenbCkMMn CBOWNCTBaAMM LPYroro npousBoanTens, mapku, aptukyna. O
npounsBeaeHHon 3ameHe [lpaBoobnagatenb yBegomnseT [lokynatens no
3NEKTPOHHOM noyTe n/mnn yeped SMS-coobLieHue.

B JlnyHoM kabuHeTe [lokynatento MoxeT ObITb gocTynHa 6Gonee nogpobHas
NMHOopMaLMsa O NPOM3BE4EHHON 3aMeHe.

B momeHT npuemkn Toapa lokynatens BnpaBe OTkasaTbCHA OT ToBapa, KOTOpbIN
Obin gobaeneH B 3aka3 B3aMeH BblbpaHHoro Nokynatenem. [leHexHble cpeacTsa,
npegocTtasrieHHble [lokynatenem B kayecTBe onnaTbl ToBapa (B cryvae, ecnu
Monb3oBaTtens npousBoaun onnaty 3aka3a Ha Cepsuce) OyaoyT BO3BpalleHbl
MokynaTtento B nopsiake, yCTaHOBIEHHOM Y CIOBUSIMUA.

lMocne 3aBepweHus npouecca odopmreHna 3akasa, 3aka3y aBTOMaTUYECKU
npuceavBaeTca naeHTMduKkaumoHHbIn Homep («Ne 3akasay).

lMocne nonyyeHus 3akasa [NpaBoobnagaTtens npuctynaet kK obpaboTke 3akasa B
COOTBETCTBUM C AaHHbIMK B 3akase.

MpaBoobnagatens BrpaeBe cBsA3biBaTbCA C [lokynatenem ana  yTOYHEHUS
NMHopmaumm no ero 3akasy No KOHTaKTHbIM AaHHbIM, OCTaBfeHHbIM [okynaTenem
B MOMEHT odhopmMIeHmnst 3akasa.

4.10.Tlokynatenb MOXeT MOonyyYnTb WHopMaumo o cTtatyce 3aka3a OAHUM U3

cnegyowmx cnocobos:
- B JInyHOM KabuHeTe;
— no Homepam TenedoHa ans 3akasa;

- B yate Ha Cante / MIl, a Takke B MecCeHmKepax, OaHHble KOTOpPbIX
onybnukoBaHbl Ha Cante / MI1.

4.11.B cnyyae, ecnu lNokynaTtento 6611 goctaBneH ToBap B MEHbLUEM KONIMYECTBE, YEM

5.2.
5.3.

5.4.
5.5.

Obino npegycMoTpeHo 3aka3om, [okynatenb B MOMEHT NPUHATUA 3aka3a MOXeT
NPUHATL JOCTaBneHHoe KonndecTso Toeapa, Nnbo oTkasaTbCcs OT npuema AaHHOM
nosvuun Tosapa. [leHexHble cpencTBa, BHecCeHHble [lokynaTenem B KadecTBe
aBaHca 3a He[JOCTaBIieHHOe Konu4yecTtBo ToBapa, OyayT Bo3BpalleHbl B obLime
CPOKM BO3BpaTa AEeHEXHbIX CPeACTB.

CTOUMOCTb U NOPAOOK OMINATbI 3AKA3A

MonHas cTouMmocTb 3aka3a CcOCToMT M3 cToumMocTM ToBapa B OHnanH-
rmnepmapkeTe 1 CTOUMOCTU JOCTaBKW.

Llena ToBapa ykasbiBaeTcs psigom ¢ ToBapom Ha Cawnte / M.

LleHa ToBapa B OHnanH-rmnepmapkete MoOXeT ObiTb M3MeHeHa [lpogaBuom B
OAHOCTOPOHHEM nopsagke. [Mpyn 3TOM LeHa Ha 3akasaHHbIM [lokynaTenem Tosap
N3MEHEHWUIO He NOASIEXMNT.

lMokynaTenb onnaymeaeT ToBap B pyonsx.

MokynaTenb MoXeT onnaTuTb ToBapbl OOHUM U3 cnefyowmx cnocobos (danee —
Criocobekl ornamali):

—  HanW4HbIMX AEHEXHbIMU CpeacTBaMu Kypbepy B MOMEHT nonyyYyeHnsa 3akasa;
—  GaHKOBCKOM KapTOW C UCMOSib30BaHMEM MOOWMBHOrO TEpMMHaNa Kypbepa B
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MOMEHT nony4yeHuns 3akasa;

—  BaHkoBckon kapTon Ha Cante / MI1 (B ToM uncne, Yyepes Apple Pay n Google
Pay npu ycnoun paboTocnocobBHOCTM yKa3aHHbIX CEPBMCOB) Mpu Nobdom
cnocobe gocTaBku B MOMEHT odpopMneHuns 3akasa.

HoctynHble ana lNMokynatens Cnocobbl onnatebl 3aka3a MOryT OTnu4aTtbCa B

3aBMCMMOCTU OT BblbpaHHOro cnocoba goctaBku 3akasa.

B cnyyae HeBO3MOXHOCTM onnaTtbl ToBapa ogHuMm wmn3 CnocoboB onnaTbl,

MpaBoobnagatens [ononHUTENbHO YyBegomnsaeT [lokynatensa O LOCTYMNHbIX

crnocobax onnatbl 4epe3 Caut/MI1 mnn no Homepy TenedoHa, ykasaHHOMY

lMokynaTtenem npu ogopmneHmmn 3akasa.

MokynaTenb wu3BELWEH W cornaceH C TeMm, YTO OKOH4YaTesflbHas CTOMMOCTb

pasBecHOro, He(pacosaHHoro Tosapa (B cuny cneundukn Takoro ToBapa) MOXeT

oTnMyaTbCs B OOMbLUYIO WAWM MEHbLUYHD CTOPOHY OT CTOMMOCTM, YKas3aHHOW B

3akase, KoTopas AOnsi  pasBecHoro, HedacoBaHHOro ToBapa SBMSIETCA

NpnbnuanTenbHom n ByaeT oTpaXkeHa B Yeke Ha NoKynky ToBapoB.

OOCTABKA TOBAPA

lMpaBoobnagaTenb cornacoBbiBaeT CPokM AocTaBku ¢ [Nokynatenem Ha Cante / MI
npv NnoaTBepXxaeHnn 3akasa.

YcnoBus Kypbepckon AOCTaBKM (B TOM 4ucne, CTOMMOCTb, AOCTYMHble AaTtbl U
BpeMEHHbIE MPOMEXYTKN, B KOTOPble BO3MOXHA [OCTaBKka 3akasa) oTpaxarTcs
ans MNokynatens Ha Cante / B Ml npu ohopmneHnn 3akasa. M3 yncna BapnaHTos,
AocTynHbix Ha Cante / B MI1, lNokynatenb CaMOCTOATENbHO BbIOUpaeT BpeMEHHON
NPOMEXYTOK, B KOTOPbIM €My ygobHO nonyyuTb 3akas, Wnn, ecnu gaHHas
BO3MOXXHOCTb JOCTYMHa, 3KCNPecc AOCTaBKYy.

Puck cnyyanHoro nospexaeHus ToBapa nepexoguTt K [NokynaTtento:

— B MOMEHT nepegaym emy ToBapa u yeka, ecnv ToBap JormkeH ObiTb nepeaaH
MokynaTento unu TpeTbero nuuy;

— B MOMEHT JocTaBku ToBapa No yka3aHHOMY afpecy OOCTaBku, 6e3 nepenayum
ToBapoB [Mokynatento unm TpeTbeMy nuLUy, U CMEHe cTaTyca AOCTaBKM Ha
«BbINOMHEH» NPUX BbIOPaAHHOM ONUUN «40 ABEPUY.

Mpn opopmneHun 3akasa:

— obwas crtoumocTb ToBapoB B KOTOpOM coctaBnsieT 6onee CTtouMmocTu
3akasoB ans odopMneHus no Homepam TenedoHoB aAna 3akasa — Npogasey,
n/vinn AgMUHUCTpATOp NpPenocTaBnsieT CKUAKY Ha CTOMMOCTb [AOCTaBKMW.
CTtoumocTb gocTaBku nNo Takmm 3akasam ykasbiBaetca B CepBuce, B TOM
yucne, npu opopmreHmm 3akasa, OTPaXKaeTCs yxKe C Y4EeTOM CKULKM;

—  obwas ctoumocTb ToBapoB B KOTOpOM coctaBnsdeT CtoumocTn 3akasoB Mo
Homepam tenedgoHoB ana 3akasa (mnu meHee) — CkuMaka Ha CTOMMOCTb
AOCTaBKM K TakuMm 3akasam He npumeHaeTcd. CTOMMOCTb AOCTaBKM MO Takum
3akasam goBoauTtca oo ceefeHus MNMokynatens no Homepam TenedoHoB Ans
3akasa. [1ns opraHmsaumm Kypbepckon goctaBku 3akasa go [Nokynatensa u
BbinonHeHus MNMpoaasuom cBoux ob6a3aTensCcTB HeobxoaMma nepeagaya nuuy,
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6.8.

6.9.

7.2

7.3.

7.4.
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OCYLLECTBNAIOLWEMY [OOCTaBKy, MNepcoHanbHbiX [AaHHbIX [lokynatens B
cnegywouwemMm obbeme: nmsa, Homep TenedoHa, agpec focrtaBku. Beibupas
onuuo goctaeBku 3akasa Kypbepom [lokynaTenb cornawaetcs Ha Takyto
nepegavy 4ns ykasaHHbIX Bbille Lenen.

MokynaTenb onnaynBaeT YCNyry KypbepCKOW [OCTaBKWM AOMNOMHUTENbHO. [lpu

cobnogeHumn ycnosun, o6osHayeHHbIX Ha CanTte / B MI1, NpaBoobnagaTtens MoxeT

npeanoxuTb MNMokynatento 6ecnnaTHylo KypbepPCKyto AOCTaBKY.

B cny4ae goctaBku Kypbepckom criy>kbom Kypbep BpydaeT Tosapbl [NokynaTesnto no

ykaszaHHoMy [lokynaTenem agpecy goctaBku. B cnyyae otcytctBus [okynaTtens

Kypbep BrnpaBe nepeaatb 3akas:

—  nuuy, ynoniHomoyeHHomy MokynaTtenem Ha npuem 3akasa (ecnv nHgpopmauus
0 TakoMm nuue 6bina coobueHa Nokynatenem MNpoaasuy, NpaBoobnagatento
Unu Kypbepy); imbo

—  mobomy nuuy, npeabsBuBLUEMY MHGOPMALMIO O HOMepe 3akasa, MMbo nHoe
(B TOM 4Yncne anNekTpoHHOE) noaTBepXaeHe ohopmneHnsa 3akasa.

Mpn BpyYeHun 3akaszaHHoOro Toeapa, onnavyeHHoro oHnamH Ha Cante / B MIT,

Kypbep, OCYLLECTBNAOLWMIA OOCTaBKy ToBapa, BnpaBe notpeboBatb NpeabsBUTb

OOKYMEHT, yAocToBepsiowmMi  nnMYHOCTb  [lokynaTtens. [aHHble Oencteus

Hanpa.reHbl Ha n3bexxaHne criyyaeB MOLUEHHMYECTBa.

B momeHT gocTtaBku 3akasa [MokynaTtenb (NMMB0 nHoe nuuo, nonyvaroulee 3akas)

OOJIKEH NPOBEPUTb BHELLHUIW BUA 1 KOMMMEKTHOCTb 3aka3a u ToBapoB B HEM.

Mokynatento mMoxeT 6bITb LOMOMHUTENbHO BbICTaBfieHa K onfarte CTOUMMOCTb

ycrnyru [OocTaBkM B cryvae, ecnu 6yayT BbiSBMNEHbl MOLUEHHUYecKkue u/unu

HepgobpocoBecTHble  genctBua  [lokynatena npu  odopmreHnn  3akasa,

HanpasneHHble Ha nonyyeHne 6ecnnaTHON JOCTaBKW.

NnoPAOOK BO3BPATA U OBMEHA TOBAPA

BoaBpaT n obmeH ToBapa OCyLLeCTBNSETCS B COOTBETCTBMM C 3akoHOM P& ot
07.02.1992 r. Ne 2300-1 «O 3awmTe npae notpedutenemn».

BoaspaT / 06mMeH ToBapa npomn3BoanTCs Ha OCHOBaHWUN 3aaBneHus MNokynatens no
dopme MpunoxeHna Ne1 k Ycnosuam.

lMokynaTenb BnpaBe oTKasaTbCs OT ToBapa B nboe BpeMs A0 ero nepegayu,
nocne nepegayn Toeapa — B TedeHue 7 gHeN.

lMokynaTenb MOXeT BepHyTb ToBap Hagnexawero kKayectBa B Criyyae, ecrnu
COXpaHeHbl ero ToBapHbIA BUA, NOTPeOUTENBCKME CBONCTBA, @ TaKKe OOKYMEHT,
noaTBepXaaroLwmn akT 1 yCcrioBuA NoKyrnku ykasaHHoro Tosapa.

lMokynaTenb BnpaBe OOMEHATb HENPOLOBONLCTBEHHLIM ToOBap Haanexallero
KayecTBa Ha aHanorn4HbIn ToBap, ecnu ykasaHHbl ToBap He nogoLwlen no popme,
rabaputam, pacoHy, pacuseTke, pasmMepy UM KOMNMeKkTauum, B Te4eHue 7 gHen,
He cuuTas AHA NOKynku Tosapa npu ycnosuu:

—  eCnu ykasaHHbI ToBap He 6bin B ynotpebneHuu;

— COXpaHeH ToBapHbI BMA ToBapa, noTpebutenbckne CBOMCTBA,

- MMEETCSA TOBapPHbIM YEK UIM KacCOBbIN YekK, NMOO MHOM noaTBEpPXOatoLUNA
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onnarty ykaszaHHoro Tosapa AOKYMEHT.
B cnyyae ecnu aHanormyHbii ToBap OTCYTCTBYET B NpoAake Ha AeHb obpalleHns
Mokynatens k [lpogasuy, [lokynatenb BnpaBe OTKas3aTbCA OT WCMOSMHEHUSN
aorosopa u notpeboBaTb BO3BpaTa ynnayeHHOW 3a yKasaHHbI ToBap OEHEXHOW
CyMMbI B NOpsAKe, YCTaHOBSIEHHOM HaCTOSLLMM pa3fesnom.
lMokynaTernb MOXeT BepHyTb ToBap Hagnexailero kadectBa [lpogasuy, nytem
nepenaym ToBapa Kypbepy, OCyLLeCTBsSOLEMY AOCTaBKy ToBapa:
— B MomeHT goctaBkm 3akasa, ¢ KOTopbiM Oblfn 4ocTaBneH Toeap;
- B MomeHT goctaBkm HoBoro 3akasa.
lMokynaTenb MOXeT BepHyTb/OOMeHATb ToBap HeHagnexawero kKayectsa
Mpogasuy. [lpogaBel camMoCToATENbHO 3abupaeT ToBap ANs 3aMeHbl Yy
MokynaTens.
lMpn 3ameHe ToBapa HeHagnexallero kayectsa Ha ToBap 3TOW e Mapku (unwm)
apTuKyna nepepacyeT ueHbl ToBapa He NMpon3BOaUTCS.
[Mpun 3ameHe ToBapa HeHaanexallero kKa4yecTsa Ha Takou e ToBap Apyron Mapku
(Mmogenun, apTukyna) B cnyyae, ecnv UeHa ToBapa, noanexawero sameHe, Huxe
ueHbl ToBapa, nNpedocTaBfieHHOro B3aMeH, [lokynaTenb [OMMKEH AOonnatuTb
pasHuLy B LeHax; B cryvyae, ecnv ueHa ToBapa, nognexailero 3aMmeHe, Bbille
ueHbl ToBapa, nNpegocTaBfeHHOro B3ameH, pasHuua [lpogaBel, BbinnadnBaeT
pasHuuy B LeHax NokynaTento.
[Nopsidok so38pama OeHeXxHbIx cpedcms
lMponoaBer, BosBpalwaeT [lokynaTent CTOMMOCTb oOnnayeHHoro Tosapa, 3a
BblY4ETOM CTOMMOCTM [OOCTaBku ToBapa, B TeyeHume 10 gecsatm OHEW CO OHSA
npenbasneHns Nokynatenem COOTBETCTBYIOLLENO TpeboBaHMS.
B cnyyae, ecnu lMNMokynaTtene onnaynBan 3aka3s Kypbepy HanM4yHbIMU OEHEXHbBIMU
cpeaoctBamn, nmnbo 6GaHKOBCKOW  KapToW, BO3BpaT [OEHEXHbIX CpeacTs
OCYLLECTBNAETCS COOTBETCTBEHHO, NMUOO HaNMYHbIMU OEHEXHbIMU CpeacTBaMMm,
nnbo Ha 6aHKOBCKyO KapTy, KOTopown 6bin onnayveH Tosap.
Ecnn npegycmoTtpeHo dyHkumoHanom Cawnrta / MI1, lNMokynatenb MoXeT odhopMUTb
3anpoc Ha BO3BpaT OEHEeXHbIX CPeacTB 3a BO3BpallaeMblit ToBap, onnavyeHHbIN
OaHKOBCKOM KapTOM UMM HanW4HbIMW  OEHEXHbIMW CPeacTBaMu  Kypbepy,
HenocpeacTBeHHO Ha BaHkoBckuin cyeT lNokynaTtens. B atom cnyyae lNokynatens
JOIKeH npegocTaBUTb cnegytouine OaHKoBcKue PEKBUBUTBI: BUK,
KOPPECNOHOEHTCKMUIA CYET, pacyeTHbI cyeT, Homep 6GaHkoBckon KapTtbl), PUNO
Bnagenbua KapTbl.
Mpopaseu/lNpaBoobnagatens OyoeT MCnonb3oBaTb yKa3aHHblE OaHHbIE TOMbKO
Ans Toro, 4tobbl OCYLLECTBUTbL BO3BpAT OEHEXHbIX CPEACTB 3a BO3BpaLLlaeMblit
Tosap.

yCcInoBuAa O6PABOTKU NMEPCOHAJIbHbIX AAHHbBIX

Mpopaseu / MNMpaBoobnagatens BnpaBe OCyLECTBNATL 06paboTKy nepcoHanbHbIX
AaHHbIX, YKasaHHbIX [Nokynatenem npu ogopmneHmn 3akasa, npu Pernctpauumn Ha
Cante / B MI, a Takke WHbIX NEPCOHarnbHbIX AaHHbIX, MOMYyYEHHbIX B CBSA3N C
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NCnosiHeHMeM Y CnoBui NepcoHarnbHbIX AaHHbIX Mokynatens.

Mpopaseu / MNMpaBoobnagatens ocywectBnseT 06paboTKy NepcoHarnbHbIX AaHHbIX
lMokynaTens B TOM Yncne nytem nx cbopa, nonyvyeHus, 3anmcu, cuctemaTunsaumm,
aHanu3a, HaKOMMEeHUsl, XpaHeHus,, YTouHeHus (OOHOBMEHWSsl, WU3MEHEHUs),
N3BNeYeHns, NCNonb3oBaHus, 6rIOKMPOBaHMSA, yaaneHus, YHAMTOXEHUS, nepeaaym
(NnpepocTaBneHue, goctyn).

Mpn o6paboTke nepcoHanbHbiX AaHHbiX [lpogaBeu [/ [MpaBoobnagaTenb
ncnonb3yeT cnegytouwme cnocobbl: aBTOMaTU3NPOBAHHbIN,
HeaBTOMaTU3MPOBaHHbIW, CMELLUAHHbIN.

Mpopasey / NMpaBoobnagartens Bnpase nepegaBaTb NepcoHasrbHble AaHHble Apyr
apyry n  TpeTbMM  fvuaMm,  YKa3aHHbIM B MEepeyHe Mo CCbifike
https://5ka.ru/media/hosting/documents/deca580b-1c6¢-4417-8a60-
blaldc82a646.pdf, npM HanNMuMM y HUX MNPaBOBbIX OCHOBaHMM Ha 06paboTKy
nepcoHarnbHbIX AaHHbIX, @ TakkKe Brpase nonyyaTb NepcoHanbHble 4aHHble Apyr OT
Apyra n oT UHbIX yKa3aHHbIX fnL,.

MepeyeHb obpabaTbiBaeMbiX NePCOHaNbHbIX OAHHbIX: daMUNS, UMs, OTYECTBO,
Homep TenedoHa, aapec 3MEeKTPOHHOW NoYThl, agpec AOCTaBKKW, AaTa POXOeHUs,
non, gaHHble 6aHKOBCKOW KapTbl, AaHHble O MOKynkax, HOMep KapTbl NporpamMmbi
NOANBLHOCTU, AaHHble 06 0bpalleHnsax, NpeTeH3nax nnu xanobdax, gannsl «cookie»
N UHble TEXHNYECKME [aHHbIe.

Llenb 06paboTkn nepcoHanbHbIX AAHHbIX: UCMOMTHEHME YCMOBWM, B TOM 4ucne
naeHTudukaumsa Nokynatens, 3aknyeHne U UCMONHEHWe OOoroBopa PO3HUYHOM
Kynnu-npogaxun ToBapa [OUCTaHUMOHHbLIM cnocoboMm, pfoctaBka ToBapa,
CepBUCHOE, rapaHTUMHOEe OOCnyXuBaHWe, KOHCynbTUpoBaHue [lokynarens,
WHopmMmmnpoBaHue [lokynatensa o crtatyce 3akasa W WUCNOSTHEHWW YCIOBUA,
obecneyeHnsa 6e3onacHOCTN, NpedoTBpaLLeHNss MOLLEHHMYECTBA, NOATBEPKAEHMUS
AOCTOBEPHOCTM W MNOMHOTbI  NpefocTaBneHHbIX  [Mokynatenem  OaHHbIX,
npepoctasnieHna lNpusunernn NokynaTtento no kapte lNporpamMmmbl NOANILHOCTU « X5
Knyb» (npu Hannumm), a Takke npegocrtaBneHue [lokynateno [ocrtyna kK
nepcoHanuanMpoBaHHbIM pecypcam Cawnta / MI (npn Pernctpaunn), MOHUTOPUHT
ncnonb3oBaHna Canta / MI, yctaHoBneHue c [lokynatenem obpaTHOM CBs3W,
BKMNiOYas HanpasfeHne yBeaoMMeHun (B T.4. push-yBeaOMIEHWUR), 3anpocos,
Kacawwmxcss wmucnonb3oBaHus JlMdyHoro kabuHeTta, cepsBucoB Canta un MM,
obpaboTka 3anpocoB, 3asBOK W xanob ot [lokynatensd, ynydweHue KayecTBa
obcnyxuBaHua n paboTbl cepuca Canta / MI1, ygobctBa ero Mcnonb3oBaHus,
pa3paboTka HOBbIX CEPBUCOB W YCMNyr, HanpasBneHne WHPOPMALMOHHBIX
coobueHnn (B T.4. push-yBeaomMneHunn) Ha Homep MobunbHoro TenedoHa u/unm
afpec 3NEeKTPOHHOW MNOYThbl; MpedoCTaBfneHue MNepcoHarnbHbIX MPeanoXeHUn u
AOMNOMNHUTENbHBIX BO3MOXHOCTEW, B TOM 4uCfne MOCPeacTBOM aHanuaa
Nonb30BaTENbCKUX  OAHHbIX, CTATUCTUYECKUX, aHaNUTUYECKMX W UHbIX
nccnegosaHuin B3ammogenctaums Nokynatens ¢ MNMpogasuom / NMpaBoobnagartenem
N TPETbMMU NLaMMU.

ObpaboTka nepcoHanbHbIX AaHHbIX [MOKynaTens Takke MOXET OCYLLeCTBNATLCS B
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8.8.

8.9.

obbemMe M AnA uenen, ykasaHHbIX B cornacum Ha obpaboTKy nepcoHarnbHbIX
AaHHbIX, Nony4YeHHoM oT lNMokynaTtens (Npu Hanuuun).

Mpopaeey / [lpaBoobnagatenb He HeceT OTBETCTBEHHOCTM 3a CBeAeHus,
npegoctasrieHHble MNMokynatenem Ha Cante / B Ml B obwenoctynHon coopme ons
AocTyna HeonpeaesieHHoro Kpyra nuvud, Hanpumep, Npu HanucaHuu OT3bIBOB O
ToBapax, o0 pabote OnnamH-rnepmapketa wun npodvee. [lpogasey /
lMpaBoobnagatenb He OCYLWECTBASAT WMHOro/nocrnenyowero pacrnpocTpaHeHus
Takux CBeOeHUN.

Mpopasey / lNpaBoobnagaTtens BApaBe nopy4vyatb 06paboTKy nepcoHasibHbIX
AaHHbIX  [lokynatena apyr Apyry W TpeTbMM nuuaM Ha  OCHOBaHUM
COOTBETCTBYHLLErO JOroBopa, ycTraHaBnumsawLwero 06s93aHHOCTM NO COBMAEeHUI0
KOHuaeHumanbsHocTu n obecneyeHno 6e30MacHOCTN NepcoHanbHbIX JAaHHbIX.

8.10. nOKyI'IaTeJ'Ib Brnpase npeaocrtaBuTb OTAOENIbHOE COornacne Ha OoTrnpaBKy peKflaMHbIX

9.2.

9.3.

9.4.

9.5.

coobLeHn n 06paboTKy NepcoHarbHbIX AaHHbIX B YKa3aHHbIX LiEeSisiX.

yCNnoBuA UCNONIb3OBAHUA CAUTA / MM U OFTPAHNYEHUA
lMpaBoobnagatens 6e3B03Me3HO, Ha YCMNOBUSAX MPOCTON (HEWUCKITHOYUTENBHOM)
nnueHsuu, npegoctasnseT MNokynaTtento HenepegaBaemoe NpaBoO UCMONb30BaHNSA
Canta / MI1 no ero npaAmMoMy QYHKUMOHANbHOMY Ha3Ha4YeHUto B oObeMe W
crnocobamu, ykasaHHbIMW B Y CINOBUSIX.

[aHHoe npaBo npegocTtaBnaeTca [NokynaTento Ha Cpok, B TEYEHUe KOTOporo, U B
npegenax Tepputopun, Ha kotopon Cant / MI1 gaBnseTcs AOCTYNHbIM ON4
Mokynartens.

lMpaBoobnagatens npegocrtaenger Cant /MIT TNokynatenio And  fUYHOTO
HEKOMMEPYECKOro NCMNofb30BaHUS.

OTHoweHna wmexgy [lpaBoobnagatenem u [lokynatenem B 4acTu, He
yperynmpoBaHHOW Y CroBusMun, perynupytoTtcs nonoxeHmsammn HYactn 4 MK PO, B Tom
4yucrie B YacTu 3aMeHbl CTOPOH Mo JoroBopy. [epexoa MCKMYMTENbHOMo nNpasa Ha
CanTt / Ml Kk HOBOMY NpaBoobnagarernto He SBMSeTCA OCHOBaHMEM AN U3MEHEHUS
unu pactopxeHus Ycnosui. OgHako B criydae Takoro OTYYXXOEHUA MU UHOrO
npegoctaeneHns npas Ha Cant / MI, Bnekywiero nameHeHue lNpasoobnagarens,
MpaBoobnagatens npouHdopMnpyeT O Hem [lokynatena B  nopsgke,
YCTaHOBIEHHOM 1A U3MEHEHNA Y CnoBUM.

Cant / MI1 npepoctaBnsetca [lokynatenio «kak ecTby», 6e3 rapaHTUNHbIX
obs3atenbctB [lpaBoobnagatenss kakom-nmbo 06513aHHOCTU MO  YCTPaAHEHMUIO
HeJOoCTaTKOB, 3KCNyaTaLMOHHON NoaaepXKKe N yCOBEPLUEHCTBOBAHMIO.
MpaBoobnagatens BNpaBe BPEMEHHO npekpawaTb paboty Cawnta / MI1, a paBHO
YaCTMYHO OrpaHMyMBaTb UNKU NOMHOCTBLIO Mpekpawiatb goctyn k Canty / Ml go
3aBepLleHns HeobXoAMMOro TEXHUYECKOro o6cnyxmBaHms nnu mogepaumm Canta
/ MI1. MNMokynaTenb He Bnpase NoTpeboBaTb BO3MELLEHNS YObITKOB N MHbIX CPEACTB
3a Takoe BPEMEHHOE orpaHuyeHune goctynHoctn Canta / MI1.

B cooTtBeTcTBMM C Ycnosusimmn [NpaBooGnagaTtens npegoctaBndeTt [lokynaTtento
npaeo ucnonb3oBaHua Canta n Ml cnegyowmmm cnocobamm:
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10.
10.1.

10.2.

- Wcnonb3oBaTtb Cant n Ml gnsg npocMoTpa, 03HaAKOMMEHUS U peanusayuu
MHoro cyHkynoHana Canta u MI1, B TOM 4ucne BocnpousBeneHUs Ha
MOHUTOpPE 3KpaHa COOTBETCTBYHOLLIErO TEXHNYECKOro CpeacTBa.

- KpaTkoBpemeHHO 3arpyxaTtb Cant mn MI1 B namarte OBM ana uenen
ncrnons3oBaHuna Canrta / MIN n ero pyHKLMoOHanNa.

- LintupoBaTb anemeHTbl koHTeHTa Canta u MI1 c ykasaHMeM WCTOYHUKA
LUMTUpPOBaHMs, BKItovarwero ceblniky Ha URL-agpec Canra.

lMokynaTenb He BnNpaBe npeanpuHMMaTb YKasaHHble HWXe OeNCTBUS npu

ncrnono3osaHun Canta n Mr:

- MogudguumpoBaTtb Unn MHbIM obpa3om nepepabaTbiBate Cant unu M1, B TOm
4Yucre OCyLEeCTBNASATb NepeBos Ha Apyrme A3biku.

- KonupoBaTtb, pacnpocTpaHsaTb Unu nepepabaTbiBaTe MaTepuansl U CBEAEHMS,
cogepxawmeca Ha Cante u B MI, 3a uckno4eHnemM crnyyaes, Korga 370
HeoOXoOMMO W BbI3BAHO peanu3auuen  QyHKUMOHana, AOCTYMHOro
KOHKpeTHOMY [lonb3oBaTtento.

- HapywaTb LenocTHOCTb 3aLWUTHOM CUCTEMbI UMM OCYLLECTBNATL Kakne-nmbo
AENCTBUS, HanpaBfeHHble Ha 06xo4, CHATUE UNN AeaKTUBaLMI0 TEXHUYECKNX
CpeacTtB  3awWMThl, UCMNONb30BaTb KakMe-nMbo nporpamMmmHble  KoApbl,
npegHasHavYeHHblEe AN UCKaXEHWS, YaaneHns, NOBpeXaeHus, UMmnTaumm unm
HapyweHna uenoctHoctn Canta / MI1, nepegasaemon MHGOpMaUUN UK
NPOTOKOOB.

lMpaBoobnagatens BnpaBe caMoOCTOSATENbHO U 6e3 yBegomneHus [lokynaTens

NpOBOANTL Npe- MOAepaUnio 1 NocrneayLyo Moaepauuio oT3bIBOB K ToBapam Ha

Cante / B MI.

B Ttom uucne, lNpaBoobnagatenb octaBndeT 3a cobon npaBo He NyGnmMkoBaTb

OT3bIBbl, COAEPXaLlne HEHOPMATUBHYIO JTIEKCUKY, BbICKa3blBaHWUsSi OCKOPOUTENBHOIO

Xapaktepa, uWHdoOpmauuio,  Hapywawwy  TpeboBaHMs  AENCTBYIOLLENO

3akoHogaTenocTBa P®, HegonycTMMyio K nyGrvkaumm ¢ 3TUYECKOW TOYKM 3peHNs,

cofepXallume CCbINIKN Ha CTOPOHHME Beb-CanTbl, NepcoHarbHble AaHHble TPeTbUX

nuy. Takke [lNMpaBoobnagatens CaMOCTOSATENbHO BrpasBe onpeaensTb CPOoK, B

TEYEeHMe KOTOPOro OT3bIBbl CYUTAKOTCA akTyanbHbIMU W Ha KOTOPbIA OHMU

nyonukytotca Ha Cante / B MI1.

OTBETCTBEHHOCTb CTOPOH

CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HEUCMONHEeHWe WU HeHaanexalee
WCMONHEeHNe CcBOMX 00s3aTenbcTB B COOTBETCTBMM C  YCNOBUSIMU U
3akoHoaaTtenbcTBOM PO.

Mpopaeel / NpaBoobnagartenb He HECET OTBETCTBEHHOCTM 3@ HEUCMONHEHNE NMB0o
HeHaanexallee WCrNonHeHMe cBoux obs3aTtenbcTB BcrneacTesMe cboeB B
TENEKOMMYHUKALMOHHBIX W 3SHEpPreTUYeckux CceTsx, AEeNCTBUA BPEAOHOCHbIX
nporpamMmm, a Takke HegoOpOCOBECTHbLIX AENCTBUI TPETbUX NNL,, HANPaBIIEHHbLIX Ha
HEeCaHKUMOHUPOBAHHbIN OOCTYN WU/UNn BbiIBEAEHNE U3 CTPOSA MPOrpamMMHOro n/unm
annapatHoro komnnekca Canmta / MIl. Bmecte ¢ Tem [lpogasey /



MpaBooGnagatens o0643yeTca nNpuHMMaTtb BCe pasyMHble Mepbl  Ans
npenoTBpaLleHns Taknx nepeboes.

10.3.B cnyyae opc-maxopHbIX 06CTOATENBLCTB, OOKYMEHTaNbHO NOATBEPXKAEHHbIX
cooTBEeTCTBYOWMMN opraHamu, CTOpOHbI 0CBOGOXOAKTCSA OT  UCMOSNHEHUS
Ycnosun.

10.4. CTOpOHbI nNpunaratT MakCcuMarsibHble YCUMUS C LieSibio YCTPaHEHNSA BO3HMKAKOLLMX
pasHornacum UCKNKYUTENBHO NyTEM NeperoBopoB. B NpOTUBHOM Criy4yae CTOPOHbI
obpalwiaoTcs B Cyd B COOTBETCTBMM C 3aKOHOOaTenbCTBOM Poccuickon
depepauymn.

10.5.TpogaBey, HeceT OTBETCTBEHHOCTb 3a MOSIHOTY, KOPPEKTHOCTb U AOCTOBEPHOCTb
WHgopMauuu, npegocTasneHHon MNokynaTtenem npyn oopmieHumn 3akasa.

11. NPOYMUE YCNnoBUA

11.1.K oTHoweHusam mexgy [lokynatenem wu [Mpogasuom / [MpaBoobnagatenem
npumeHsieTcs 3akoHogatenbcTBo Poccuinckon egepauumn.

11.2.B cnyvyae npoBegeHus [lpogasuom/[MpaBoobnagatenem  MapKeTUHIOBbIX
MEPOMNPUATUIA, akUMA, UHbIX PEKNaMHbIX KaMmnaHWn npasuiia COOTBETCTBYHOLLMX
MEepPONpUATUA MOryT YCTaHaBnMBaTb MHble MOSIOXKEHMUS, Kacarwmecs BOMpPOCOB,
N3NOXEHHbIX B YcnoBusix (Bknwo4asi, 0e3 orpaHuMyeHun, YCroBuUsi U MOPSIAOK
ocdbopmneHmsa 3akasa, noOpsOOK BoO3BpaTa lToBapa B nepuog npoBedeHUs
COOTBETCTBYIOLLUNX MEPOMPUATUN, akUuMi, kamnaHum). B aTom cnyyae npasuna,
yKasaHHble B HaAcToAWEM NyHKTe, OyayT MMeTb MNPEUMYLLECTBEHHYIO Cuny Mo
OTHOLLEHUIO K YCoBUSM.

11.3.Mokynatens/lMonb3oBatens noATBepXAaeT, YTo YCNoBUA €My MNOHATHbI, U OH
NPUHMUMaeT nx 6e3ycnoBHO U B NOSTHOM O6BHLEME.

11.4. HepencTBUTENBHOCTb Kakoro-nmbo nonoxenuma YcnoBui He BnedyeT 3a cobon
HeOeNCcTBUTENBLHOCTb OCTalIbHbIX MOSTIOXKEHWUN.

11.5.TpunoxeHuns K YCrnosusm:

—  3agaBneHue Ha Bo3BpaT/obmeH ToBapa.

Hata nybnukauymm: 10.11.2023
[ata BctynneHna B cuny: 10.11.2023



MpunoxeHune Ne1 Kk YcnoBusam

3AABJIEHUE HA BO3BPAT TOBAPA
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3AABJIEHUE HA OBMEH TOBAPA

(®OPMA)

000 «OHnauH-IN'MnepmapkeT»

oT

3asiBrieHue

A,

(®©.N.0. nokynamens)

@.U.0. nokynamerns
nacnopTHble AaHHble: cepus
BblAaH

HoMep

Kem u Ko20a 8bidaH
npowy caenatb OOMeHATb

HaumeHosaHue mosapa
Ha

(PLU )

(PLU

)

HaumeHosaHue mosapa

no

npuynHe

yKaszamb MpUYUHy

HOarta
MNoanuce

moeapa



